[image: ]
 DCX Vehicle Update Instructions for Trinity
    Follow these instructions if you get the message on your Trinity that reads: “This vehicle needs an update Download here: www.diablosport.com/DCX” and your tuner is already on the most current revision. This message is displayed because the tool wants to update the vehicle’s stock calibration file, not necessarily because the Trinity itself needs an update.  We have configured the Trinity to be able to run the same update function as a dealership’s equipment, so that you do not need to bring it in when the update is required.  However, the tool’s firmware (the software that controls it) may still need an update first. 
       To determine if the tool’s software is current, boot it up by plugging it in to power, and select OPTIONS/SHOW INFORMATION.  The revision of the software the tool carrying will be displayed next to ‘Version’.  Compare this to the most recent revision on the Downloads page for your Trinity to see if the unit is current.  If it is not, first follow the ‘Trinity Update Instructions’.
The DSDownloader/Trinity Driver program
  These should both be installed and ready on computer, assuming you are on the same PC that you used to register your Trinity.  If it does not, once again, see ‘Trinity Update Instructions’.
Uploading the Calibration Update 
1. Connect the tool to the computer with the power and USB/Serial cables.
2. Open the DSDownloader program and under ‘Options’ make sure there is a check mark next to the line that says “Auto Connect”.
3. The DSDownloader will scan the ports on your computer, and when it detects the tool it will pop a window that says, “Diablosport Trinity was detected on COM #”. Click ‘Close’ on this window to proceed. 
NOTE: If the DS Downloader will not connect to the tool, reference the Driver Troubleshooting below.
4. If the software detects the “flag” that was triggered when you first saw the message, you will see a new tab at the bottom of the application labeled "Calibration Update".
Click the tab on the bottom labeled "Calibration Update" the click the “Calibration Updater” button. 
5. Once this is done, unplug your Trinity and bring it to the vehicle.  Plug the cable into your ODBII port and select the Performance menu. The tool will first ask for permission to proceed with the Calibration Update, press the center button to continue. 
After the Calibration Update is complete, you can continue to flash the tunes that are built into the Trinity. 

Driver Troubleshooting:
If the DS Downloader program searches but does not find the tool:
For XP:
Right click 'My Computer'/PROPERTIES/HARDWARE/DEVICE MANAGER/double-click PORTS/ then find the line describing the cable (Prolific USB, Radio Shack whatever...) and double-click it, under DEVICE STATUS it has to read 'This device is working properly' to insure that the driver program is installed.
For Vista: 
The procedure is the same as XP, but you can click right to 'DEVICE MANAGER' after right-clicking on the 'Computer' icon. 
     Note about Vista: if the Device Status reads 'This device cannot start Code 10', that is an issue with Windows and you will have to have someone diagnose the problem (like the Geek Squad or equivalent), or try another computer. However, sometimes uninstalling and reinstalling the driver program will solve this issue.
Click the Start Menu and select ‘Control Panel’, then Device Manager, and find the line describing the cable (Prolific USB, Radio Shack whatever...), double-click it, and under DEVICE STATUS it has to read 'This device is working properly' to insure that the driver program is installed.
OR
If your version of Windows 7 does not have a ‘Control Panel’ selection in the START menu, you can select ‘Devices and Printers’, and the port the cable is plugged into will be listed under the ‘Unspecified’ heading. Double-click that icon, then the ‘Hardware’ tab. The cable will be listed under ‘Device Functions’, double-click that line to see the Device Status. It should read 'This device is working properly' to insure that the driver program is installed.
If the driver program is installed (Device Status reads “Device is working properly”) and the tuner is not connecting:
It is likely a bad cable or faulty USB port.

If you have any along the way, please contact our technical support at 800-531-5484 (option 1), visit our technical support forums at www.diablosport.com, or email support@diablosport.com.

-Tech Support
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