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Trinity Update Instructions

1. Before updating your Trinity, you MUST restore the stock tune to the vehicle. This is accomplished by selecting the ‘original backup’ option from the Performance Menu of your Trinity.
2. Download the DSDownloader  program to your PC from the CD provided with the Trinity or from here on our website:
Trinity downloads page
3. Launch the DSDownloader program on your PC once it has been installed.
4. Select Trinity from the tool communications screen then click ‘Continue’.
5. Connect your Trinity to the PC using the supplied USB cable.
6. When the DSDownloader finds your Trinity, it will display a message that the tool was found, click ‘Close’.    NOTE: If the DS Downloader will not connect to the tool, reference the Driver Troubleshooting at the end of these instructions.
7. At this point, if you have not yet registered your Trinity, DSDownloader will ask you if you wish to register, choose yes, and complete the registration form. If you have already registered, skip to the next step.
8. DSDownloader will query your Trinity to see what revision it is on and what application you have selected. It will then check the website to see if there are any new Full or Incremental updates available for you.
9. A message will be displayed ‘A new full update is available for: (selected application)’ Clicking ‘OK’ will download the file from our site automatically.
10. Once the file is saved to your PC, DSDownloader will ask if you would like to send .crom file to tool, choose ‘YES’. It will send the update to the Trinity. Once the transfer is complete, the Trinity will reboot.
11. Once the Trinity reboots, click Options/Legacy connect on the DSDownloader, then click Options/Auto Connect. The DSDL will re-query the Trinity and check to see if there are any incremental updates available.
12. A message will appear saying a new incremental update is available for your application, click ‘OK’ to download. 
13. Once it has downloaded, click ‘OK’ to send crom file to tool.
14. Once the tool reboots, select your vehicle from Options/Change Vehicle Type, then you may reinstall the Trinity in your vehicle.
NOTE TO CHRYSLER/DODGE OWNERS:
If you get a message that reads "this vehicle needs an update, Download here www.diablosport.com/dcx",  DON'T PANIC . This is because the tool wants to update the vehicle’s stock calibration file, not because the tool itself needs an update.   Just bring the tool back to the computer, and follow the instructions titled, “DCX Vehicle Update Instructions-Tuner Already Updated”.
Driver Troubleshooting
For XP:
Right click 'My Computer'/PROPERTIES/HARDWARE/DEVICE MANAGER/double-click PORTS/ then find the line describing the cable (Prolific USB, Radio Shack whatever...) and double-click it, under DEVICE STATUS it has to read 'This device is working properly' to insure that the driver program is installed.
For Vista: 
The procedure is the same as XP, but you can click right to 'DEVICE MANAGER' after right-clicking on the 'Computer' icon. 
      Note about Vista: if the Device Status reads 'This device cannot start Code 10', that is an issue with Windows and you will have to have someone diagnose the problem (like the Geek Squad or equivalent), or try another computer. However, sometimes uninstalling and reinstalling the driver program will solve this issue.

For Windows 7:
Click the Start Menu and select ‘Control Panel’, then Device Manager, and find the line describing the cable (Prolific USB, Radio Shack whatever...), double-click it, and under DEVICE STATUS it has to read 'This device is working properly' to insure that the driver program is installed.
OR
	If your version of Windows 7 does not have a ‘Control Panel’ selection in the START menu, you can select ‘Devices and Printers’, and the port the cable is plugged into will be listed under the ‘Unspecified’ heading. Double-click that icon, then the ‘Hardware’ tab. The cable will be listed under ‘Device Functions’, double-click that line to see the Device Status. It should read 'This device is working properly' to insure that the driver program is installed.[image: https://mex07a.emailsrvr.com/owa/8.1.393.1/themes/base/clear.gif]

	

	 


If you have any along the way, please contact our technical support at 800-531-5484 (option 1), visit our technical support forums at www.diablosport.com (SUPPORT/FORUMS/ Trinity Technical Discussion), or email support@diablosport.com.
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