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Predator to DS Downloader Autoconnect/Driver Troubleshooting


Follow the checklist below if your Predator will not connect to the DS Downloader program with a USB-Serial conversion cable (from kit U7778).

1. The tool has to be on the main menu, and be of a revision (displayed at the top of the menu, next to the word “Predator”) that begins in ‘8’ or ‘9’. Revisions beginning in ‘1’, ‘2’, or ‘7’ will not auto-connect to the DS Downloader.  To connect a tool on a revision beginning in ‘7’, follow these instructions instead. 

2. On the DS Downloader program’s window, select ‘Options’ and make sure there is a check mark (✓) next to ‘Auto Connect’.

3. Download and install this version of the driver program: Prolific PL-2303 All in One

4. Check the status of the driver program: 

For XP: 
Right click My Computer and select PROPERTIES/HARDWARE/DEVICE MANAGER, then double‐click PORTS and find the line describing the cable (Prolific USB, Radio Shack whatever...) and double‐click it. Under DEVICE STATUS it has to read 'This device is working properly' to insure that the driver program is installed. 
For Vista: 
The procedure is the same as XP, but you can click right to DEVICE MANAGER after right‐clicking on the Computer icon. 
For Windows 7: 
Click the START Menu and select Control Panel, then Device Manager, and find the line describing the cable (Prolific USB, Radio Shack whatever...), double‐click it, and under DEVICE STATUS it has to read 'This device is working properly' to insure that the driver program is installed. 
OR 
If your version of Windows 7 does not have a Control Panel selection in the START menu, right-click the Computer icon, and select Properties.  Click Device Manager, and find the line describing the cable (Prolific USB, Radio Shack whatever...), double‐click it, and under DEVICE STATUS it has to read 'This device is working properly' to insure that the driver program is installed. 


5. Running the Driver Install Wizard may give you the option to uninstall the first time you try it, go ahead and do that first.  Then, run it again to reinstall it, and check the status of the driver in the Device Manager.  

6. Remember, if you’ve successfully installed the driver program, (the Device Status reads, “This Device is Working Properly”) and the tool still won’t connect, it may simply be a bad cable or USB port.  Move the cable to another USB port on the PC, or replace it. 

7. If you are still getting the “Device cannot start (Code -10)” message in the Device Manager, here are some things to try:

· Download and install one or both of these versions of the Prolific Driver:
Prolific PL-2303 Driver Installer v.110
Prolific PL-2303 HXD Vista Driver Installer (best for Vista if the “All in One version did not work)

Perform the following after you have tried all of the above on the same computer

· Updating the Driver:

a. In the Device Manager of Windows (with the USB/Serial cable plugged in) find the line labeled “Ports”, right click it and select “Properties”.  Then go to the “Update Driver” tab.  

b. It will give you a few options under “How do you want to search for software?”.  Select, “Browse my computer”, and in that submenu select “Let me pick from a list of device drivers”.  

c. There should be at least two, maybe three, versions of the Prolific Driver software, each with a different revision date.  Select one and run it.  Hopefully you will see the final message “This device is working properly”.  If a version doesn’t work it will probably tell you “This device cannot start”.  If it responds negatively, just go back to the list and try another one.  

d. Most of the time this works.  However, certain settings can be in place in Windows that will block the installation, so that would be the time that it’s easiest to switch machines. 

OR

[bookmark: _GoBack]Sometimes a bad cable can cause the (Code-10) error.  Try replacing it for a new one. 
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